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1 INTRODUCTION 

1.1   Section 47 of the Local Government Finance Act (LGFA)1988 enables the 
Council to exercise discretion to award rate relief in respect of properties 
occupied by charities and other not for profit organisations. It also allows billing 
authorities to grant locally determined discretionary business rate discounts in 
any circumstances provided it is in the interests of the local taxpayers to do so. 

1.2  North Devon Council’s policy for the granting of Discretionary Non-Domestic 
Rates Relief was recently updated to include new measures announced by the 
Government in January, approved by members and introduced 1 April 2020. 

1.3   Further measures have since been announced by the Government due to the 
Covid–19 crisis. These include extended business reliefs, business grants and 
a council tax hardship fund. The existing policy for the granting of Discretionary 
Non-Domestic Rates Relief has been revised to include the extended reliefs, 
two further policies have been produced for the purpose of the administration of 
the business grants and the council tax discretionary reductions.  

2 RECOMMENDATIONS 

2.1  That members approve the adoption of the revised policy for the granting of 
Discretionary Non-Domestic Rates Relief, to include the additional business 
rate measures with effect from 1 April 2020 (shown in appendices K and L of 
Appendix 1). 

2.2  That members approve the adoption of the policy for the granting of the Small 
Business Grants and Retail, Hospitality and Leisure Grant with effect from 1 
April 2020 (Appendix 2). 

2.3  That members approve the adoption of the S13A (1) (c) Local Government 
Finance Act 1992 Policy for the administration of the Council Tax Discretionary 
Reductions with effect from 1 April 2020 (Appendix 3). 



3 REASONS FOR RECOMMENDATIONS 

3.1  It is good practice for the Council to have readily understood guidelines for 
deciding whether or not to grant business rate reliefs, grants and council tax 
discretionary reductions and for determining the amounts payable. It is also 
desirable that any criteria by which an individual case is judged should be 
made public to help interested individuals and bodies.  

3.2  In order to help support local businesses and tax payers during the Covid-19 
crisis it is essential that the Council applies available powers to offer the new 
measures announced by the Government when it is evident that this would be 
a real benefit to local taxpayers to do so.  

4 REPORT 

4.1   Section 47 of the Local Government Finance Act (LGFA)1988 enables the 
Council to exercise discretion to award rate relief in respect of properties 
occupied by charities and other not for profit organisations. It also allows billing 
authorities to grant locally determined discretionary business rate discounts in 
any circumstances provided it is in the interests of the local taxpayers to do so. 

4.2   North Devon Council’s policy for the granting of Discretionary Non-Domestic 
Rates Relief was recently updated to include new measures announced by the 
Government in January, approved by members and introduced 1 April 2020. 

4.3   In the Budget on 11 March the Government announced that, due to the Covid-
19 crisis, it would increase the Business Rates Retail Discount, from 50% to 
100% and extend it to include the leisure and hospitality sectors. The 
Government also announced a Business Rates Nursery Discount. Both 
discounts apply for the 2020/21 year only. North Devon Council’s policy for the 
granting of Discretionary Non-Domestic Rates Relief has been updated to 
include these new measures (shown in appendices K and L of Appendix 1).  

4.4   The Government announced further help to business in response to the Covid-
19 crisis in the form of two funds, the Small Business Grant Fund and the 
Retail, Hospitality and Leisure Grant Fund. The draft policy, shown in 
Appendix 2, sets out the criteria which Central Government prescribed to 
Councils to determine eligibility for these grants. This policy also outlines the 
approach the Council will take in determining whether an award should be paid. 

4.5  As a further part of its Covid-19 response, the Government announced that it 
would provide councils with grant funding to support economically vulnerable 
people and households in their local area. The Government’s expectation was 
that the majority of this hardship fund would be used to provide council tax 
relief alongside existing local council tax reduction schemes using council’s 
discretionary powers under s13A (1) (c) of the Local Government Finance Act 
1992. The draft policy shown in Appendix 3 sets out the Council’s approach to 
granting help from this fund following the Government guidance. 



5 RESOURCE IMPLICATIONS 

5.1 The additional measures announced by the Government as part of its response 
to Covid-19 will be reimbursed to the Council via a section 31 grant. 

5.2   MHCLG have informed us that they recognise that implementing these new 
measures will place some additional burden on billing authorities. The 
department have said that they will conduct an assessment of the expected 
reasonable costs of new software and administration and will provide funding to 
meet these costs. 

6 EQUALITIES ASSESSMENT 

6.1  An Equality Impact Assessment has been produced for the measures 
announced within this report. 

7 CONSTITUTIONAL CONTEXT 

Article or Appendix 
and paragraph 

Referred or 
delegated power? 

Part 3 Annex 4 Delegated 

8 STATEMENT OF CONFIDENTIALITY 

8.1  This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 

9 BACKGROUND PAPERS 

9.1 The following background papers were used in the preparation of this report: 

MHCLG guidance; 

 Business Rates                                                                                   
Expanded Retail Discount 2020/21 Coronavirus Response Local Authority 
Guidance 

 Grant Funding Schemes                                                                            
Small Business Grant Fund and Retail, Hospitality and Leisure Grant Fund 
Guidance 

 Council Tax                                                                                                  
COVID-19 Hardship Fund 2020-21 Local Authority Guidance 

The background papers are available for inspection and kept by the author of 
the report. 

10 STATEMENT OF INTERNAL ADVICE 

10.1 The author (below) confirms that advice has been taken from all appropriate 
Councillors and Officers. 

Author:  Julie Dark, Revenues and Benefits Manager Date: 20/05/2020 


